Developing family-level
emergency and disaster
preparedness

This section includes checklists
for planning, maintenance, and
post-disaster reminders
including evacuation, shelters,
transportation, and vehicle
readiness.




Four Steps to Preparedness

1. GET INFORMED

Ceontact your local emergency management office or local Amencan
Fed Cross Chapter to zather the mformation vou will nesd to creats
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Community Homonds

Ask about the specific hazards that threaten youwr commmmuty (e.z.
horicanes, tomados, and earthouzkes) and about vour 11:k from thozs
hazards. Additiomally, hazard mmformation for vour local area can be
obtained at .

Community Disoster Plons

Leam about conmmmuty response plans, evacuaton plans, and
desizmated emergency shelters. Aszk zbout the emergency plans and
procedures that exist i places vou and vour fanmly spend time such as
places of emplovment, schools, and chold care centers. If vou do not
own a vehicle or dirve, find out 1n advance what youwr commmmity's
plans are for evacuating those without private fransportation.

Commumity Warning Sysiems

Fmd out how local authonties will wam you of a pending disaster
and how thev wnll
provide mformation
to vou duwnng and
after a dizaster
Leam about NOAA
Weather Fadic
and itz alerting
capabilities




2.

MAKE A PLAN

Aleet with Your Family Members. Feview the mformation you
gathered about cormmunity bazards and plaes. Explam the dangers
to children and work with them as a team to prepare vour famdly. Be
sure to inclade caregivars 1o vour mesting and plamungs efforts.

Choose an "Out-of-Town" Contact. Ask an out-of-town fiend
or relatve to be your contact Followmeg a disaster, family members
should call this person and tell them where they ars. Everyone must
kpow the contact's phone munbers. After a disaster, it 15 often easisr
to maks 3 long distance call than a lecal call from 2 disaster area.

Decide Where to Meet. In the event of an smergency, you may
become separated from farmly members. Chooss 3 place right
putside your home in case of a sudden emerzency, like a fire.
Choose a location oufside vour neighborhood in case you can't
retum home.

Complete a Family Communication Plan. Your plan should
incinde contact mformation for family members, work and school.
Your plan should also mclade infonmation for vour ont-of-fowm
comntact, meeting locations, emergency services and the INational
Foison Control Center (1-800-2I2-1222% A sample form for
recording thes informanon can be found ar wanw.ready. zov - or at
www.redcross.org/contactcard. These wabsitas also provide blank
wallet cards on which contact mformation can be recorded and
carried in 3 wallet, purse, backpack, etc., for quick reference Teach
your children bow to call the emergency phone monbers and when
1t 1s appropriate o do so. Be sure each family member has a copy
of your conmmmication plan and post it near your telephone for use
10 a0 EmMEeTZEnCyY.

Exzcape Routes and Safe Places. In 3 fire or other emeargency, vou
may need 0 evacuate on & moomment’ s notce. Be ready o get out
fzst He sure evervone 1o vour family knows the best escape routes
out of vour home as well as where the safe places are in vour horme
for each type of disaster (1.e., if a tomado approaches, 2o to the
basemeant or the lowest floor of vour home o an INfeTor TO0DI Or

closet with no windows).



Use a blank sheet of paper to draw floor plans of vour home. Showy
the locanon of doors, windows, stamways, large fumitore, your
dizaster supplies kit, fire extinguisher smoke alamns, collapsible
Ladders, forst-aid kits, and wility shut-off points. Show mpormant
pomnts outside such as garages, patios, staimways, elevators,
driveways., and porches. See illusaton below.

Indicare at least fwo escape routes from each room, and mark a
place outside of the home where bousehold members should
meet in case of fire. If vou or someocns n your kousehold uses a

whesalchair, make all exits from your home wheelchair accessible.

Fractice emergency evacuanon drills af least two 0mes 2 year, but
as ofien as yvou update your escape plan.
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Plan for those with disabilities and other special needs:. Eeep
support items in a designated place, so they can be found queckly.
For those who bave home-health caregivers, particularly for those
who are bed-bound, If 1= essennal o have an alternate plan if the
bome-bealth caregiver canpot make it to vou. In advance, provide
the power company with a list of all power-dependent Life support
equipment raqured by family members. Develop a contingency
plan that meclndes an alternate power source for the eguipment or
relocating the person

Plan for vour pets. Take vour pets with voun if vou evacuate.
EHoweaver, be sware that pets (other than sarvice zmmals) usnally
are pot peruitted in emergency public shelters for health reasons.
Frepare 3 list of famdly, fmends, boarding facilittes. vererinarians,
and “pet-friendly” hotels that could shelter your pets In an
BMIETEENCY.

Prepare for different hazards. Include in yvour plan how o
prepare for each hazard that conld mapact your local communiny
and how to protect vourself For instance, the actions you wonld
take to protect yourself from a tomado are different from those
you would for a fire. Feference the wabsites listed on the back
cover to leam mors abour the different actions required for
drfferent hazards.



Adtion Checldist — llems To Do Before o Disoster

a

Utilities

Fonow bow and when to num off water, zas and elecmiciny at the main
switches or valves and share this informanon with your family and
caregivers. Keep any tools vou will need near zas and warter shut off
valves. Tum off the unlities only if vou suspect the lpes are damaged,
vou suspect a leak or if local officials instuct vou to do so.

iNote: Gas shut-off procedure - As part af the learning process, do
not actually turn off the gas. I the gar iz rurmed off for any reason,
amniy a gualjfied prafessional can fwrn 17 back on. It mught fake several

weeks for a prafessional to respond. In the meaniime, you will require
alternate Sources fo heat vour howme, make hot watar, and cook.)

Fire Extinguisher
Be sure evervone kpows how to uwse your fire extinguishers (ABC
tvpe) and where they are kept.

Smole Alarms

Install smooke alarms on each level of your home, especially near
the bedrooms. Individuals with sensory disabilities should considsr
mstallmg smoke alanms that have strobe lights and vibrating pads.
Follow local codes and mammfacturer’s instructions about installation
requirsments. Also, consider installing a carbon moooxide alanum in
your boane.

Insurance Coverage

Check 1f you have adequate insurance coverage. Homeowners
msurance does not cover flood damage and may not provide full
coveraze for other bazards. Talk with your insurance agent and make
sure you have adeguate coverage to protect vour familv against
financial loss.

First Aid'CPE & AED (Auntomated External Defibrillation)

Take Amencan Fed Cross first aid and CPFUAED classes. Hed Cross
courses can accommodate peopls with dissbilites. Dascuss your
needs when registering for the classas,



O Inventory Home Possessions

Mzke a record of yvour possessions o belp vou claim reimbursement
in case of loss or damage. Store this information o 2 safe deposit box
ar ather secure (flood fire safe) location fo ensure the records survive
a disaster. [nclude photographs or video of the intenor and extenor of
vour home as well a5 cars, boats and recreational veldcles. Also, have
phactos of durable medical equipment and be sure o make 3 record
of the make and model nwnbers for each item. Get professional
appraizals of jewsalry, collectiblas, artwork, or other ttems that may
be difficult to evaluate, Make coples of receiprs and canceled checks
showing the cost for valuable items.

3 Vital Record: and Decuments
Vital family records and other muportant documents such as both and
marriage cemificates, soclal securify cards, passports, wills, deeds,
and fsancial, insurance, and immmnizations records should be kept
i a safe depostt box or other safe location.

O Eeduce Home Hazard:
I a dizaster, ordinary iterms o the home can canse lnjury and damazge.
Take thase steps to reduce your risk.

*  Have a professional repair defective elecirical wiring and leaky
£33 Connectlons.

*  Flace large, heavy objects on lower shelves and hang pictures and
mirrors away from beds.

*  Ulse swaps or other resamts to secure fall cabinets, bookshelves,
large appliances (especially water heatar, farpace, and refmgerator),
mirrars, shelves, largs picture frames, and lizht foxcnores o wall
studs.

* PRepair cracks in cetlings and foundations.

*  Store weed killers, pesticides, and flammable produacts away from
bear sourcas.

*  Place otly rags or waste in coversd mefal cans and dispose of
them accordmg to local regulations.

* Have 3 professionz]l clean and repair chimmneys, flue pipes,
connectors, and gas vents.



<. ASSEMELE A DISASTER SuppLIES KIT

In the event you nead (o evacuate ata moment's notce and take essentials
with yvou, you probably will not have the oppormatty to shop or search
for the supplies yvou and your family will need. Every honsehold shonld
assemble a dizastar supplies kit and keep it up to date.

A dizaster supplies kit is a collection of basic items a familv would
probably nesd o stay safe and be more comfortable dunwg and afer
a dizaster Diszaster supplies kit rtems should be stored in a porabls
contamer(s) as close as possible to the exit door Feview the contents
of vour kit at least once per year or as your fanuly needs changs. Also,
considsr baving emergency supplies in each vehicls and at your place
of employment.

Three-day supply of nonperishable food and mamal can opener.
Three-day supply of water (one gallon of water per persoa, per day).
Portable, battery-powered radie or television and exira batteres.
Flazhlight and extra batteries.

First aid kit and mamzal

Sapitation and hygiers ttems (hand sapitizer, modst towaleties,

and toilet paper).

Matches in waterproef confammer.

Wheste

Extra clothing and blanksts.

Eitchen accessories and cooking utensils.

Photocopies of identification and credit cards.

Cash and coins.

Sp=cial needs tems such as prescription medications, eve glasses,
contact lens solution, and hearing aid batberies.

Items for mfants, such as formala, diapers, bodtles, and pacifiers.

+  Tools, pet supplies, 3 map of te local area, and other ftems to meet
your muicque farmly needs.

If vou live v 3 cold climate, you st think about wannth, It is possible
that vou will pot have beat during or after a disaster Think sbout vour
clothing and bedding peeds. Be sure to inchade one et of the following
for each person-

Tacket or coat.
Lonz pants and long slesve shi.
Shurdy shoes.

Hat, mitters, and scarf.
Slesping bag or wanm blanket
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Supplies for your velucls inchade:

Flashlight, exira batteries, and maps.

First aid kit amd mamual.

White destress flag.

Tire repadr kit, boosterjumper cables, pump, and flares,

Bosiled water and non-perishable faods such as prapola bars.

Sexsonal sapplies: Winter - biankes, hat mittens, showvel, simd, tire chaips,
windshoeld scraper, florescent distress flag. Summer — sunscreen loSon
[{SPF 15 or preater), shade item {umbrella, wids brnmaed bat, i)

= & & & & &

4. MainTain Your PLAN

Qmiz: Peview yvour plan every six months and quiz your fanuly about
what 1o do.

Dnll: Conduct fire and emergency evacuaton dolls on a regular basis
with vour family,

Eestocl: Check food supplies for expiration dates and discard, or replace
stored water and food every six months.

Test: Pead the indicator oo your firs extnguisher(s) and follow the
mrapufachirer's instrections to recharge. Test vour smoke alarms monthly and
change the bartteries af l2ast once a year. Feplace alarms every 10 vears.

Plan Maintenance Chart
Cheek off Cask and enter date perfonmed:

tmontts  Ivesr M months ! vean

Heview plan and guie N | bl | A
Dare
Hudd e mad canrrgrsg) - = - -

grauaiiom crills

Replace stored food - - - -
nnd waser Hais
Cheaks fire cxitinguishers . = | .
unil recharpe Daye

PN



Smoke Alarm Maintenance Chart
Check off task and enter date performed:

- - a -
Test monthily Daie

- - = 4l
Chamge batteries  Dase

. J -- -

Hepliwe alarms faie

If Disoster Strikes

Listen to the radio or televizion for the location of emerzency shelters
and for other instructions from local emergency officials.

+ Wear protective clothing and sturdy shoes.

#  Take vour dizaster supplies kit

«  Llse fravel routas specified by local authontes and don't wse shonicuts
because cerfain areas may be mipassable or danserous.

After g dizacter

Admmister first aid apd get help for senously mjured people.

If the emerpency occurs while you are at home, check for damaze using a
flashlizht. Do not light matches or candles or tum on elacirical switches.
Check for fires, electmical, and other household bazards. Spilled
bleaches, gasoline, and other liquids may prodace deadly fumes when
chemicals px or be a fire hazard Contact your local fire department
for mformation on how to clean up spilled chemcals.

Smiff for gas leaks, sfaring at the water heater. If you smell zas or
suspect a leak, tum off the main zas valve, open windows, and get
everyone outside quickly

Shat off any damaged wiilites.

Check on your neiphbars, especially thoss who are elderly or disabled.




«  Call vour out-of-town contact — 4o pot use the elephone agin unlass
it iz a life-threateming emerzency.
Stay away from downed power lines.
Listen to local radio and TV for mmformation about where you can get
dizaster relie assistance.

If electrical power i

Call your local power company.
Use a flashlizht or battery-operated lantemn. Do oot use candles for
emergency lighting Candles and kerosene lamterns are fire hazands.

« Tumn off all major appliances. They could everload electric lines when
powar is restared, causing a second putage.

+« Feep refrigerator and freezer deors closed as mmch as possible. Food
can be kept cold for a day or two if the doors are kept Clossd.

+ Llse portable zepsmators cantowsly. Make sure they are operated only
out-of-deors 10 a well-veniated area. Refoel 2 generator only after
it has copled. Do pof connect a generaior to your home's elecirical
system except though an approved trapsfer switch installed in
compliance with local elecirical cods.

+« Incold weather, drain pumps, supply lines, watsr haaters, and bollers
can freeze when the power is lost Traps o draips of tobs, sinks,
commedes, washing machipes, apd dishwashers can also freeze. To
awoid burst pipes, close the main water valve and open the spigofis and
supply lines and drain them.




The Federal Emergency Management Agency’s Compmuouty and
Family Preparedness Program and Amencan Red Cross Commmmity
Dhsaster Education are nationwide efforts to help people prepare for
dhsasters of all types.

For more mformation, please contact vour local emerzency manapement
office or Amenican Fad Cross chapter. Thos booklet and the preparedness
materials hsted below are onlme at waww fema sov and wwwredeross,
gpz. Other preparedness matenals are available at these =ites, as well as

at wweagv a0y

These publications are alse available by calling FEMA at
1-800-480-2520, or wnifing:

FEMA

P.O. Box 2012
Jessup, MD 20794-20112

Publications with an “A” number are avalable from your local
Arencan Bed Cross chapter

+ Ave Vou Ready? A In-depth Guide to Citizen Preparedness (15-27)

+ Helping Children Copa with Disaster (FEMA 478) (44495

+ Preparing for Disaster for Peopla with Dizabilities znd ot
 Special Needs (FEMA 476) (A4487)

+ Food and Water in an Emevsency (FEMA 477) (A5055)



